


Juan José García
Global Chief Sales & 

Marketing Officer



Javier Sanabria
Sales Manager Americas



©BcoCongresos 2024



Catherine
Khor

Project Director
Anderes Fourdy Events

Christina 
Strohschneider
Sales Manager Associations 

Austria Center Vienna

Gheeta 
Payle

Business Development Manager
Inhouse Venue Technical Management

Malcolm 
Farrell-Mitchell

Principal Consultant 
Sum-Riot Tourism & Marketing

Javier
Sanabria

Sales Manager Americas
Bco Congresos

Shelby
Luzzi

Senior Manager, Sustainability
Destination DC

Tatiana
Angulo

Association Sales Manager
Promtur Panama

Lujaina
Almaskari

Business Events Executive
Ministry of Tourism, Sultanate of Oman

Future Leaders Council 2023 - 2025



Project #1 - Engagement Toolkit
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Project #2 - Diversity, Equity and Inclusion

Events to advocate DEI 
and encourage more 
inclusivity

Practical toolkit for ICCA 
Chapters

Create awareness

Important strategic pillar 
for ICCA
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FLC 2021 – 2023 term projects

Disrupting the Status 
Quo: Young Professionals’ 
Approach to Social 
Sustainability

The Association of the 
Future

Innovative Event
Formats
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ICCA's Strategic Key Areas

01

BUSINESS
DEVELOPMENT

02

BUSINESS
EXCHANGE

03

BRANDING & 
MARKETING

04

KYC

05

EDUCATION
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ICCA's Strategic Key Areas

01

BUSINESS
DEVELOPMENT
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Business Development #1

Big Data Search
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Business Development #2

ICCA Congress 2024
20-23, October, 2024

Abu Dhabi, UAE
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Business Development #3

ICCA Global Association Forum
24-26, June, 2024
Cancun, Mexico
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Business Development #4

ICCA Future of Healthcare Meetings
02-04, September, 2024

Zurich, Switzerland
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Business Development #5

ICCA Events RFP’s
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ICCA's Strategic Key Areas

02

BUSINESS
EXCHANGE
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ICCA Global Business Exchange
Imex

May 13, 2024
Frankfurt, Germany

ICCA Congress
October 19, 2024
Abu Dhabi, UAE

Business Exchange #1
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Business Exchange #2

ICCA Business Workshop 
Destination Marketing Sector International

TBA 2024
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Business Exchange #3

ICCA Business Workshop 
Destination Marketing Sector Europe

TBA 2024
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Business Exchange #4

ICCA Business Workshop 
Venue Sector International

03-05, October, 2024
Baku, Azerbaijan
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Business Exchange #5

ICCA Business Workshop 
Venue Sector Europe

30 May – 01 June, 2024
Vienna, Austria
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ICCA's Strategic Key Areas

03

BRANDING & 
MARKETING
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Branding & Marketing #1

PR Tools
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Branding & Marketing #1

Press Release (428 media)
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Branding & Marketing #2

ICCA Best Marketing Award
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Branding & Marketing #3

Incredible Impacts
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Branding & Marketing #4
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Branding & Marketing #5

Membership Directory
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Branding & Marketing #6

Association Partner Programme

©BcoCongresos 2024



ICCA's Strategic Key Areas

04

KYC
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KYC: Know your Clients / Competitors #1

ICCA Business Analytics
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KYC: Know your Clients / Competitors #2

ICCA News
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KYC: Know your Clients / Competitors #3

Membership Directory
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ICCA's Strategic Key Areas

05

EDUCATION
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Education #1

Knowledge Hub
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Education #2

White Papers
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Education #3
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Education #4

ICCA Association Expert Seminar
11-13, May, 2024

Frankfurt, Germany
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Business Development Area

• Big Data Search
• ICCA Congress
• ICCA Global Association Forum
• ICCA Future of Healthcare Meetings
• ICCA Events RFP’s
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Business Exchange Area

• ICCA Global Business Exchange
• ICCA Business Workshop Destination Marketing Sector 

International
• ICCA Business Workshop Destination Marketing Sector 

Europe
• ICCA Business Workshop Venue Sector International
• ICCA Business Workshop Venue Sector European
• ICCA Chapters Meetings Business Exchange
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Branding & Marketing

• PR Tools
• Best Marketing Award
• Incredible Impacts
• ICCA BI Coopetition
• Membership Directory
• Association Partner Programme
• Global Branding Opportunities



• ICCA Business Analytics
• ICCA News
• Membership Directory

KYC: Know your Clients / Competitors
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Education

• Knowledge Hub
• White Papers
• ICCASkills: Certified International Convention Specialist

(CICS) Course
• ICCASkills: Certified International Convention Executive 

(CICE) Course
• ICCA Association Expert Seminar
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